ACCESS TO CLINICAL SERVICES 


MODULE INFORMATION

PURPOSE OF THE MODULE:
To provide baseline data for policy development in the area of access to clinical services. 

DATE OF LAST DATA DICTIONARY REVISION: March 10, 2003

MODULE QUESTIONS
VARIABLE NAME:  acs1

QUESTION: 

In the past 12 months, have you made, or tried to make, an appointment to see a family doctor or GP?

Interviewer: (if required) “By family doctor we mean a General Practioner (GP) or doctor that people see for a regular checkup, because they are sick or had an injury, but NOT a specialist”.


Response Options

1 yes (made or tried to make)

5 no

7
‘r’ volunteers they do not have a family physician

8
don’t know

9
refused

ANALYSIS ISSUES:  
· Interviewer note added in January 2003.

· Clarification of ‘Yes” response to indicate “made or tried to make” added in January 2003.

COMPARABILITY TO OTHER SURVEYS:

CCHS (2000/01) Cycle 1.1:  None 

NPHS (1996/97):  None

BRFSS (2002):  Q2.3 – 

When you are sick or need advice about your health, to which one of the following places do you usually go?

VALIDITY/RELIABILITY TESTS:  None

COGNITIVE TESTING RESULTS:  None

DATE OF LAST DATA DICTIONARY REVISION:  February 27, 2003
MODULE QUESTIONS
VARIABLE NAME:  acs2

QUESTION: 

In the last 12 months, have you had difficulty getting an appointment with a family physician? 

Interviewer: A reminder (if required), ask ‘in general, in the past 12 months…)

Response Options

1 yes

5
no

8
don’t know

9
refused

ANALYSIS ISSUES:

· Only asked of respondents who had reason to try to make an appointment (asc1=1).

· Interviewer note added January 2003.

COMPARABILITY TO OTHER SURVEYS:

CCHS (2000/01) Cycle 1.1:  None

NPHS (1996/97):  None

BRFSS (2002):  Q2.4 – 

Was there a time in the past 12 months when you needed medical care, but could not get it?  
VALIDITY/RELIABILITY TESTS:  None

COGNITIVE TESTING RESULTS:  None

DATE OF LAST DATA DICTIONARY REVISION:  February 27, 2003
MODULE QUESTIONS
VARIABLE NAME:  acs3

QUESTION: 

Thinking of the most recent time you had difficulty, was it due to: 

[Interviewer:  Read responses 1-4]

Interviewer: If R gives more than one answer, you MUST ask which reason was most important.  If R INSISTS that two reasons are equally important you MUST include a note to this effect in the other specify.

Response Options
1 not being able to get or find a family physician/ no family physicians in the area

2 the physician’s office being a long distance from home/ in another town

3 inconvenient hours/ physician’s office being closed on evenings/weekends/holidays, or

4 having to wait too long to get an appointment

97
other reason volunteered by R (specify)

98
don’t know

99
refused

ANALYSIS ISSUES:

· Only asked of respondents who had difficulty getting an appointment (acs2=1).

· Text file exists for ‘other’ reasons that are volunteered by the respondent.

· Interviewer note added January 2003.

· The following options expanding in January 2003 to include:

1. “no family physician in the area”

2. “in another town”

3. “inconvenient hours”

COMPARABILITY TO OTHER SURVEYS:

CCHS (2000/01):  None

NPHS (1996/97):  None

BRFSS (2002):  Q2.5 – 

What is the main reason you did not get medical care?

VALIDITY/RELIABILITY TESTS:  None

COGNITIVE TESTING RESULTS:  None

DATE OF LAST DATA DICTIONARY REVISION:  February 27, 2003
MODULE QUESTIONS
QUESTION: 

The most recent time you had difficulty getting an appointment to see a family physician, where did you end up going to get care?

Response Options
1 nowhere/did not get care/still waiting

2 waited and eventually saw my family doctor/GP

3 another doctor/another family physician

4 walk-in clinic/ after hours clinic

5 hospital emergency room

6 physician at school or work

7 another healthcare provider (specialist, nurse practitioner, chiropractor, etc.)

97
other place volunteered by R (specify)

98
don’t know

99
refused

ANALYSIS ISSUES:

· Only asked of respondents who had difficulty getting an appointment (acs2=1).

· This question provides additional information for the indicator – place of care.

· Text file exists for ‘other’ places that are volunteered by the respondent.

· Expanded response option 2 from reading “eventually my family doctor/GP” to read “waited and eventually saw my family doctor/GP” in January 2003.

· Expanded response option 4 to include “after hours clinic” in January 2003.

· Response option 7 added in January 2003.

COMPARABILITY TO OTHER SURVEYS:

CCHS (2000/01):  None

NPHS (1996/97):  None

BRFSS (2002):  None
VALIDITY/RELIABILITY TESTS:  None

COGNITIVE TESTING RESULTS:  None

DATE OF LAST DATA DICTIONARY REVISION:  February 27, 2003
MODULE QUESTIONS
VARIABLE NAME:  acs5

QUESTION: 

If acs2 ne <1> (did not have difficulty getting an appointment) – 

Was your last visit to the family doctor for a regular check-up, care for an injury, treatment of any other physical health problem, or treatment of an emotional or mental health problem?

[else]

The last time you had difficulty getting an appointment to see a family physician, did you want to see a doctor for a regular check-up, care for an injury, treatment of any other physical health problem, or treatment of an emotional or mental health problem?

Response Options
0
other – other reason for seeing doctor volunteered by R

1 a regular check-up (including pre-natal care)

2 care of an injury

3 treatment of any other physical health problem

4 treatment of an emotional or mental health problem

8
don’t know

9
refused

ANALYSIS ISSUES:

· Only asked of respondents who had made/tried to make an appointment in the past 12 months (acs1=1).

· Text file exists for ‘other’ reasons that are volunteered by the respondent.

COMPARABILITY TO OTHER SURVEYS:

CCHS (2000/01) Cycle 1.1:  None 

NPHS (1996/97):  None

BRFSS (2002):  None
VALIDITY/RELIABILITY TESTS:  None

COGNITIVE TESTING RESULTS:  None

DATE OF LAST DATA DICTIONARY REVISION:  February 27, 2003
MODULE INDICATORS 

SOUGHT AN APPOINTMENT IN PAST 12 MONTHS

INDICATOR DESCRIPTION: 

% of adults (18+) who made/tried to make an appointment to see a family physician in the past 12 months.

INDICATOR OBJECTIVES:
To provide baseline data for policy development in the area of access to clinical services.
ANALYSIS CHECK LIST:  None

METHOD OF CALCULATION: 

# adults (18+) who made/tried to make an appointment (acs1=1)

# adults (18+)

DATE OF LAST DATA DICTIONARY REVISION:  February 27, 2003

MODULE INDICATORS 

DIFFICULTY GETTTING AN APPOINTMENT IN PAST 12 MONTHS

INDICATOR DESCRIPTION: 

% of adults (18+) having difficulty getting an appointment with a family physician in the past 12 months.

INDICATOR OBJECTIVES:
To provide baseline data for policy development in the area of access to clinical services.
ANALYSIS CHECK LIST:  None

METHOD OF CALCULATION: 

# adults (18+) who had difficulty getting an appointment (acs2=1)

# adults (18+) who made/tried to make an appointment (acs1=1)

DATE OF LAST DATA DICTIONARY REVISION:  February 27, 2003

MODULE INDICATORS 

REASONS FOR DIFFICULTY GETTING AN APPOINTMENT

INDICATOR DESCRIPTION: 

% of adults (18+) having difficulty getting an appointment to see a family physician in the past 12 months by reason for difficulty. 

INDICATOR OBJECTIVES:  None

ANALYSIS CHECK LIST:

· Only asked of asc2=1.

METHOD OF CALCULATION: 

	# adults (18+) who had difficulty getting an appointment b/c [(asc2=1) and (fill in 1 of acs3 = 1-4, 97)]

	# adults (18+) who had difficulty getting an appointment (acs2=1)


DATE OF LAST DATA DICTIONARY REVISION:  February 27, 2003

MODULE INDICATORS 

AFTER HAVING DIFFICULTY GETTING AN APPOINTMENT, WHERE CARE EVENTUALLY WAS RECEIVED

INDICATOR DESCRIPTION: 

% of adults (18+) having difficulty getting an appointment to see a family physician in the past 12 months by place of care.

INDICATOR OBJECTIVES:
To provide baseline data for policy development in the area of access to clinical services.
ANALYSIS CHECK LIST:

· Only asked of those that reported having difficulty, acs2=1.

METHOD OF CALCULATION: 

	# adults (18+) who had difficulty getting an appointment & received care [(asc2=1) and (fill in 1 of acs4=1-7, 97)]

	# adults (18+) who had difficulty getting an appointment (acs2=1)


DATE OF LAST DATA DICTIONARY REVISION:  February 27, 2003

MODULE INDICATORS 

TYPE OF APPOINTMENT SOUGHT

INDICATOR DESCRIPTION: 

% of adults (18+) having difficulty getting an appointment to see a family physician in the past 12 months by type of appointment.
% of adults (18+) NOT having difficulty getting an appointment to see a family physician in the past 12 months by type of appointment.
INDICATOR OBJECTIVES:
To provide baseline data for policy development in the area of access to clinical services.
ANALYSIS CHECK LIST:

· For distribution by type of appointment wanted of those that had difficulty, filter data so that acs2=1 (select only those who had difficulty).

· For distribution by type of appointment wanted of those not having difficulty, filter data so that acs2=5 (select only those who did not have difficulty).

METHOD OF CALCULATION: 

1.

	# adults (18+) who had difficulty getting a specific type of appoint [(acs2=1) and (fill in 1 of acs5=1-4, 0)]

	# adults (18+) who had difficulty getting an appointment (acs2=1)


2.

	# adults (18+) who had NO difficulty getting a specific type of appoint [(asc2=5) and (fill in 1 of acs5=1-4, 0)]

	# adults (18+) who had NO difficulty getting an appointment (acs2=5)


DATE OF LAST DATA DICTIONARY REVISION:  February 27, 2003

Rapid Risk Factor Surveillance System (RRFSS)


