Access to Clinical Services

acs1 

We want to ask about visits to doctors.                                        

In the past 12 months have you made, or tried to make, an appointment to see a family doctor or GP?                                                     

Interviewer: if required; "By family doctor we mean a General Practioner(GP) or doctor that people see for a regular checkup, because they are sick, or had an injury, but NOT a specialist"
1  yes (made or tried to make)

     
5  no

7  R volunteers they do NOT have a family physician

     
8  don't know       

9  refused

if <1> [goto acs2]

if <7,5,8,9> [goto exit_clinical]

acs2

In the past 12 months have you had difficulty getting an appointment with a family physician?                                                           

INTERVIEWER: A reminder: if required ask "in general, in the past 12 months...

1  yes

      5  no


8  don't know       

9  refused

if <1>  [goto acs3]

if <5,8,9> [goto acs5]

acs3 

Thinking of the most recent time you had difficulty was it due to:            

1,  not being able to get or find a family physician/no family physicians in the area,                                                              2,  the physician's office being a long distance from home/in another town,   

3,  inconvenient hours/physician's office being closed on evenings, weekends, or holidays, or                                                           

4,  having to wait too long to get an appointment?                            

97  an other reason volunteered by R (specify)

98  don't know       

99  refused

Interviewer: If R gives more than one answer, you MUST ask which reason was MOST important.  If R INSISTS that two reasons are equally important you MUST include a note to this effect in the other specify.

if <97>[specify]

acs4

The most recent time you had difficulty getting an appointment to see a        

family physician, where did you end up going to get care?                      

1  nowhere/did not get care/still waiting

     
3  another doctor/another family physician

7  another healthcare provider(specialist, nurse practioner, chiropractor etc.)

     
2  waited and eventually saw my family doctor/GP

     
5  hospital emergency room

     
6  physician at school or work

     
4  walk-in clinic/after hours clinic/urgent care clinic


97  another place volunteered by R (specify)

     
98  don't know       

99  refused

if <97> [specify]

acs5         

[if acs2 ne <1>]

Was your last visit to the family doctor for a regular check-up, care for an injury, treatment of any other physical health problem, or treatment of an emotional or mental health problem?                                     

The last time you had difficulty getting an appointment to see a family       

physician, did you want to see a doctor for a regular check-up, care for an injury, treatment of any other physical health problem, or treatment of an emotional or mental health problem?                                     

1  a regular check-up (including pre-natal care)

     
2  care of an injury

     
3  treatment of any other physical health problem

     
4  treatment of an emotional or mental health problem

     
0  another reason for seeing doctor volunteered by R

     
8  don't know       

9  refused
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