Familiarity with Health Unit

f1 

First, how FAMILIAR are you with [fill REGION]'s Programs and Services:  would you say that you are very familiar, somewhat familiar, not very familiar, or not at all familiar with them?  

     1  very familiar

     3  somewhat familiar

     5  not very familiar

     7  not at all familiar

     8  don't know       

     9  refused

if <5,7,8> [goto f2]

if <1,3,9> [goto f4]

f2

Some of the programs and services offered by the [fill REGION] include information about healthy eating and physical activity, restaurant inspections, immunizations, and prenatal classes. 

Have you HEARD of any of these programs?                                       

1  yes

     
5  no

     
8  don't know       

9  refused

if <1> [goto f3]

if <5,8,9> [goto f6_ext1]

f3

Would you say that you are very familiar, somewhat familiar, or not very familiar with them?                                                            

Interviewer: if required; 'programs and services about healthy eating, women's wellness, workplace wellness, restaurant inspections, and immunizations.'

     
1  very familiar

     
3  somewhat familiar

     
5  not very familiar

8  don't know       

9  refused    

f4

Have you or your family ever USED a [fill REGION] program or service? 

     
1  yes

     
5  no

     
8  don't know       

9  refused

f5_ext1

How did you find out about the health unit/department program or service?    

Interviewer:  If R tells you where they saw the information, for example "at work" or "at the hospital" find out HOW they found out.  That is did they see a poster, pick up a pamphlet, or were they told about it by a doctor, etc.

If required, if respondent has not used services but has heard about them, ask "Even if you did not use them where did you HEAR about them". 

Interviewer: DO NOT read list. Enter 1 to all that apply.
      1  bus advertisement

2  doctor/nurse/other health professional

      3  friend/family/acquaintance/colleague at work, etc.

      10 Internet/on line/web site, etc.

     
4  mall display

     
5  newspaper

      6  pamphlet/brochure/flyer, etc.

     
7  poster/sign/billboard, etc.

     
8  radio

9  TV

11 other, please specify            

If R says don’t know or refused the first response is coded as 8 for don’t know or 9 for refused [goto f5_ext2]

If [11]is coded as <1> [specify]

f5_ext2
[if f4 gt <1>][goto f6_ext1]

How satisfied were you with the service or information you received from the [fill REGION]? 

Were you very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied?                                                                  

     
1  very satisfied

      3  somewhat satisfied

      5  somewhat dissatisfied

      7  very dissatisfied

      8  don't know       

9  refused

f6_ext1  

How could the [fill REGION] BEST get information to you about programs and services? 

Interviewer: Do NOT read list. Enter 1 to all that apply. 

1  doctors/nurses, other health care professionals, etc.

2  family, friends, acquaintances, colleagues at work, etc.

3  internet/web site/on line

 
4  magazine

 
5  mail, direct mail, sent to home directly, etc.

 
6  mall displays

 
7  newspaper -- daily (includes those published six days a week)

 
8  newspaper -- community, weekly, etc.

 
9  pamphlet/brochures/flyers

10 presentations, public, at school meetings (classroom), 

seminars, workshops,

11 posters/signs/billboards including those on buses

 
12 radio

 
13 telephone information line

 
14 television

15 other, please specify               

If R says don’t know or refused the first response is coded as 8 for don’t know or 9 for refused [goto exit_fam]

If [15]is coded as <1> [specify]
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