FAMILIARITY WITH HEALTH UNIT


MODULE INFORMATION

PURPOSE OF THE MODULE:
To determine community familiarity with, use of and satisfaction with the health unit’s/health departments programs and services and to assist the communications officer in making decisions in the design of a strategic communication plan for the health unit.

DATE OF LAST DATA DICTIONARY REVISION:  March 24, 2004

MODULE QUESTION

VARIABLE NAME:  f1

QUESTION:

First, how familiar are you with your [Fill Region 2] programs and services? Would you say very familiar, somewhat familiar, not very familiar or not at all familiar with them.

Response Options

1
very familiar

3
somewhat familiar

5
not very familiar

7 not at all familiar

8
don't know 

9
refused

ANALYSIS ISSUES:  None
COMPARABILITY TO OTHER SURVEYS:  
CCHS (2000/01) Cycle 1.1:  None

NPHS (1996/97):  None

BRFSS (1998):  None

VALIDITY/RELIABILITY TESTS:  None

COGNITIVE TESTING RESULTS:  None

DATE OF LAST DATA DICTIONARY REVISION:  March 24, 2004
MODULE QUESTION

VARIABLE NAME:  f2

QUESTION:

Some of the programs and services offered by the [Fill Region 2] include information about healthy eating and physical activity, restaurant inspections, immunizations, and prenatal classes?  Have you heard of any of these programs?

Response Options

1
yes

5
no

8
don't know 

9
refused

ANALYSIS ISSUES: 
· Only asked if f1=5 or 7, not very, not at all familiar
COMPARABILITY TO OTHER SURVEYS:  
CCHS (2000/01) Cycle 1.1:  None

NPHS (1996/97):  None

BRFSS (1998):  None

VALIDITY/RELIABILITY TESTS:  None

COGNITIVE TESTING RESULTS:  None

DATE OF LAST DATA DICTIONARY REVISION:  March 24, 2004

MODULE QUESTION

VARIABLE NAME:  f3

QUESTION:

Would you say that you are very familiar, somewhat familiar, or not very familiar with them?

Response Options

1
very familiar

3
somewhat familiar

5
not very familiar

8
don't know 

9
refused

ANALYSIS ISSUES:

· Only asked if [f1=5 or 7 and f2=1], heard of [fill region] programs
· September 2001, interviewer instructions were added, “if required, programs and services about healthy eating, women wellness, workplace wellness, restaurant inspection, and immunizations”
COMPARABILITY TO OTHER SURVEYS: 

CCHS (2000/01) Cycle 1.1:  None

NPHS (1996/97):  None

BRFSS (1998):  None

VALIDITY/RELIABILITY TESTS:  None

COGNITIVE TESTING RESULTS:  None

DATE OF LAST DATA DICTIONARY REVISION:  March 24, 2004

MODULE QUESTION

VARIABLE NAME:  f4

QUESTION:

Have you or your family ever used a [Fill Region 2] program or service?

Response Options

1
yes

5
no

8
don't know 

9
refused

ANALYSIS ISSUES: 
· Only asked of those [f1=1, 3, 8  or 9 or f2=1].
COMPARABILITY TO OTHER SURVEYS: 

CCHS (2000/01) Cycle 1.1:  None

NPHS (1996/97):  None

BRFSS (1998):  None

VALIDITY/RELIABILITY TESTS:  None

COGNITIVE TESTING RESULTS:  None

DATE OF LAST DATA DICTIONARY REVISION:  March 24, 2004

MODULE QUESTION

VARIABLE NAME:  f5_ex1

QUESTION:

How did you find out about the health unit/department program or service? (mark all that apply)

	Variable Name
	Variable Label
	Notes

	f5ex1_1
	 Bus advertisement.
	Wave 37 and up

	f5ex1_2
	 Doctor, Nurse, Other health professional.
	Wave 37 and up

	f5ex1_3
	 Friend, Family, Acquaintance, Colleague at work, etc.
	Wave 37 and up

	f5ex1_4
	 Mall display.
	Wave 37 and up

	f5ex1_5
	 Newspaper.
	Wave 37 and up

	f5ex1_6
	 Pamphlet, Brochure, Flyer, etc.
	Wave 37 and up

	f5ex1_7
	 Poster, Sign, Billboard, etc.
	Wave 37 and up

	f5ex1_8
	 Radio.
	Wave 37 and up

	f5ex1_9
	 Television.
	Wave 37 and up

	f5ex1_10
	 Internet, On line, Web site, etc.
	Wave 37 and up

	f5ex1_11
	Other [specify].
	Wave 37 and up


Response Options

0
not chosen by respondent

1
yes 

8
don’t know

9
refused
ANALYSIS ISSUES:

· A word file exists. 
· Question added September 2001
· Only asked of those [(f1=1, 3, 8  or 9) or f2=1].
· Prior to Wave 37, multiple response option was not available and only one variable f5ext_1 existed. 
COMPARABILITY TO OTHER SURVEYS: 

CCHS (2000/01) Cycle 1.1:  None

NPHS (1996/97):  None

BRFSS (1998):  None

VALIDITY/RELIABILITY TESTS:  None

COGNITIVE TESTING RESULTS:  None

DATE OF LAST DATA DICTIONARY REVISION:  July 31, 2001

MODULE QUESTION

VARIABLE NAME:  f5_ext2

QUESTION:

How satisfied were you with the service or information you received from the [fill region 2]? Were you very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied?

Response Options

1
very satisfied

3
somewhat satisfied

5 somewhat dissatisfied

7       very dissatisfied

8
don't know 

9
refused

ANALYSIS ISSUES:

· Only asked of those [(f1=1, 3, 8  or 9) or f2=1].

COMPARABILITY TO OTHER SURVEYS: 

CCHS (2000/01) Cycle 1.1:  None

NPHS (1996/97):  None

BRFSS (1998):  None

VALIDITY/RELIABILITY TESTS:  None

COGNITIVE TESTING RESULTS:  None

DATE OF LAST DATA DICTIONARY REVISION:  July 31, 2001

MODULE QUESTION

VARIABLE NAME:  f6_ex

QUESTION:

How could the [Fill Region 2] best get information to you about programs and services? (mark all that apply)

	Variable Name
	Variable Label
	Notes

	f6ex1_1
	Doctors, Nurses, Other health care professionals, etc.
	Wave 37 and up

	f6ex1_2
	Family, Friends, Acquaintances, Colleagues at work, etc.
	Wave 37 and up

	f6ex1_3
	Internet, Web site, On line.
	Wave 37 and up

	f6ex1_4
	Magazine.
	Wave 37 and up

	f6ex1_5
	Mail, Direct mail, sent to home directly.
	Wave 37 and up

	f6ex1_6
	Mall displays.
	Wave 37 and up

	f6ex1_7
	Newspaper -- Daily (includes those published six days a week).
	Wave 37 and up

	f6ex1_8
	Newspaper -- Community, Weekly, etc.
	Wave 37 and up

	f6ex1_9
	Pamphlet, Brochures, Flyers.
	Wave 37 and up

	f6ex1_10
	Presentations (public), School meetings (classroom), Seminars, Workshops.
	Wave 37 and up

	f6ex1_11
	Posters, Signs, Billboards (including those on buses).
	Wave 37 and up

	f6ex1_12
	Radio.
	Wave 37 and up

	f6ex1_13
	Telephone information line.
	Wave 37 and up

	f6ex1_14
	Television.
	Wave 37 and up

	f6ex1_15
	Other [specify].
	Wave 37 and up


Response Options

0
not chosen by respondent

1
yes 

8
don’t know

9
refused
ANALYSIS ISSUES:

· A word file exists. 

· Prior to Wave 37, multiple response option was not available and only one variable f6ext_1 existed. 
COMPARABILITY TO OTHER SURVEYS: 

CCHS (2000/01) Cycle 1.1:  None

NPHS (1996/97):  None

BRFSS (1998):  None

VALIDITY/RELIABILITY TESTS:  None

COGNITIVE TESTING RESULTS:  None

DATE OF LAST DATA DICTIONARY REVISION:  July 31, 2001
MODULE INDICATOR

FAMILIARITY WITH HEALTH UNIT’S/DEPARTMENT’S PROGRAMS AND SERVICES IN GENERAL

INDICATOR DESCRIPTION:
% of adults (18+) who are familiar with any of the health unit’s/department’s programs and services

INDICATOR OBJECTIVES:

To determine community familiarity with the health unit’s/department’s programs and services to assist in the design of a health unit/department strategic communication plan.

ANALYSIS CHECK LIST:  None

METHOD OF CALCULATION:

	# of adults who are familiar [(f1=1 or f1=3) or (f2=1 and f3=1 or f3=3)] with the health unit/department programs and services

	all adults (18+)


DATE OF LAST DATA DICTIONARY REVISION:  July 31, 2001
MODULE INDICATOR

USE OF A HEALTH UNIT/DEPARTMENT PROGRAM OR SERVICE
INDICATOR DESCRIPTION:
% of households (you or your family) who report having ever used a health unit/department program or service.

INDICATOR OBJECTIVES:
To determine community use of the health unit’s/department’s programs and services to assist in the design of a health unit/department strategic communication plan.

ANALYSIS CHECK LIST:

· Do not apply household weight, assume only one family per household

METHOD OF CALCULATION:

	# of households who report having used a health unit/department program or service (f4=1)

	# total households


DATE OF LAST DATA DICTIONARY REVISION:  July 31, 2001

MODULE INDICATOR

SOURCE OF INFORMATION ABOUT HEALTH UNIT/ DEPARTMENT PROGRAM OR SERVICE
INDICATOR DESCRIPTION:
% of adults (18+) who found out about the health unit/department program or service by source of information

INDICATOR OBJECTIVES:
To determine community familiarity with the health unit’s/department’s programs and services to assist in the design of a health unit/department strategic communication plan.

ANALYSIS CHECK LIST:

· Only asked of those [(f1=1, 3, 8 or 9) or (f2=1)]

METHOD OF CALCULATION:

	# of adults (18+) who found out about the health unit/department by source 

	# adults [(f1=1, 3, 8 or 9) or (f2=1)] 


DATE OF LAST DATA DICTIONARY REVISION:  July 31, 2001

MODULE INDICATOR

SATISFACTION WITH HEALTH UNIT/DEPARTMENT SERVICE OR INFORMATION RECEIVED 
INDICATOR DESCRIPTION:
% adults (18+) who were satisfied with the service or information received from the health unit/department

INDICATOR OBJECTIVES:
To determine community use of the health unit’s/department’s programs and services to assist in the design of a health unit/department strategic communication plan.

ANALYSIS CHECK LIST:  None

METHOD OF CALCULATION:

	# of adults (18+) who were satisfied with the service or information (f5_ext2=1 or f5_ext2=3) received from a health unit/department program

	# adults [(f1=1, 3, 8  or 9) or f2=1]


DATE OF LAST DATA DICTIONARY REVISION:  July 31, 2001

MODULE INDICATOR

BEST FORMAT FOR RECEIVING INFORMATION ABOUT HEALTH UNIT/DEPARTMENT PROGRAMS AND SERVICES
INDICATOR DESCRIPTION:
% of adults (18+) who prefer receiving information about health unit/department program by selected formats

INDICATOR OBJECTIVES:
To determine community preference for the best way the health unit/department can get information out about programs and services.

ANALYSIS CHECK LIST:  None

METHOD OF CALCULATION:

	# of adults (18+) who prefer receiving information about the health unit/department by format

	all adults (18+)


DATE OF LAST DATA DICTIONARY REVISION:  July 31, 2001

Rapid Risk Factor Surveillance System (RRFSS)

