HEALTH CONNECTION

hc1
Have you heard or read about the [fill REGION] Health Connection Phone Line?  

Interviewer: if required; telephone numbers, and web sites are provided on the project information sheets.
     
1  yes

     
5  no

     
8  don't know       

9  refused

If <1> [goto hc2]

If <5,8,9> [goto exit_hc]

hc2 

How did you FIRST find out about Health Connection Phone Line?                 

Interviewer:  If R tells you where they saw the information, for example "at work" or "at the hospital" find out HOW they found out.  That is did they see a poster, pick up a pamphlet, or were they told about it by a doctor, etc.

1  bus advertisement         

2 doctor, nurse, health professionals, etc.  

3 friend/family/acquaintance/colleagues,etc.    

4 magnet                                      

5 mall display 


6 newspaper (daily & weeklies)

7 Pamphlet/brochure/flyer                              

8 poster/sign/billboard    

9 radio  

10 TV                                           

11 Internet/On Line/Web site                   

12 Magazine                 

13 phone book

0  other (specify)

98  don't know       

99  refused

If <0> [specify]

hc3 

Have you EVER talked to someone at the Health Connection Phone Line?           

1  yes

     
5  no

     
8  don't know       

9  refused

If <1> [goto hc4]

If <5,8,9> [goto exit_hc]

hc4 
How many times have you talked to someone at the Health Connection Phone Line in the past 12 months?                                                    

Interviewer: if required, attempted does not count, R must have actually talked to someone at the Health Connection Phone Line.

     
0  never in PAST 12 months

1-79  enter # of times

98  don't know

99  refused

If hc4 <1-79> [goto hc6]

    <0,d,r>[exit_hc]
hc5 

Why have you never used the Health Connection Phone Line?                   
Interviewer: Do NOT read list. Enter 1 to all that apply. 

   @1  did not need the service; no reason to call

   @2  could not get through; line was busy; on hold too long

   @3  do not know the phone number/do not know how to contact the health unit

   @4  not open when I need it; hours aren't convenient

   @5  did not have enough time to call

   @6  not sure what "Health Connection" is or how to use it

   @0  other, please specify

   d  don't know        r  refused

 [goto exit_hc]

hc6       

How satisfied were you with the information you received the LAST time you spoke with someone at the Health Connection Phone Line?                     

Were you very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied?
        1  very satisfied

        3  somewhat satisfied

        5  somewhat dissatisfied

        7  very dissatisfied

        8  don't know       

  9  refused

>exit_hc<
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